
HOW TO SHOP WITH TRUNITED

Here is a quick tutorial on all of the ways you can shop with Trunited and get 
paid back for all of the purchases you make every day. Make sure you go 
over this guide with all of your new Trunited connections so they can 
leverage their buying power quickly and easily as well. If you have any 
questions, just contact your coach and they will help you.



BIG REWARD BRANDS AND TRUBOX

As you know, Trunited has special relationships with several brands that pay 
out big rewards to the loyal shoppers who consume them. These products are 
top sellers on Amazon and provide the largest amount of points per purchase 
on the Trunited platform. You will also receive a 10% point bonus when you 
set up a TruBox. A TruBox simply allows you to make sure you are getting 
the products you want on a monthly or every other month basis. Just set it 
and you will receive those products on the schedule that you set. 

When you are ordering from the Big Reward Brands, we suggest you order 
them as a TruBox order to take advantage of the 10% point bonus. If you do 
not want that order every month, simply cancel or adjust your TruBox order, 
simple as that!



Just select the products you want to order and select the TruBox option. 
Getting rewarded with a 10% point bonus has never been easier!

To purchase any of the Big Reward Brands, you may use your
TruWallet balance or use your debit/credit card



TRAVEL

Trunited Travel is done through our partnership with Priceline. Just log into 
your Trunited account and click on the TRAVEL link at the top of the page. 
This will take you to the Priceline website affiliated with Trunited. Simply do 
a search like any other travel site and then use the password trunited (all 
lowercase) to see the savings on your rooms. Select what room and location 
you would like to stay at and book it like normal. Your points will be 
awarded as soon as you complete your stay at the hotel you have booked.

PASSWORD: trunited (all lowercase)



GIFT CARDS

The Gift Card section is where you will go to purchase items from all of the large 
retail brands you always shop at. With stores like Amazon, Starbucks, WalMart, 
Home Depot as well as many restaurants, you will be able to earn points on just 
about every dime you spend every month. 

Simply log into your account, hover over the shop tab at the top of the page and 
select the Gift Cards link in the drop down menu. Click on the gift card you would 
like to purchase and then select the amount of the card you want. Add it to your 
cart and then check out like any other site. You will then receive an email with the 
link to activate your gift card. Then use it like any other gift card for the items you 
want from that specific company. Super easy!

In order to purchase a gift card, you must have funds available in your TruWallet, 
which is Trunited's internal system that holds your funds. These are funds earned 
through your shopping as well as funds that you add to your account in order to 
purchase items such as gift cards.  



FUNDING YOUR TRUWALLET

Using the Zelle app to fund your TruWallet:

If you are already enrolled with Zelle® or your bank supports 
Zelle®:

Add Trunited to your list of payment recipients as:

•Recipient Name: Trunited
•Email: payments@trunited.com

•Enter the amount you wish to send: $100.00 (for example)
•Include your unique Reference Number: 123456 (this is an 
example, DO NOT USE THIS REFERENCE NUMBER!)

Your unique reference number will be shown where the example of 
123456 appears. This Reference Number reflects your personal 
Trunited account number, which can be confirmed in the Personal 
Information section in your Profile

Note: Please ensure this Reference Number is sent with your 
payment in the note/memo field. If this Reference Number is 
missing or incorrect, the payment will not be credited to your 
account.

If you are NOT registered with Zelle®, check with your bank or
https://www.zellepay.com/get-started   to check your bank’s

participation.

mailto:payments@trunited.com
https://www.zellepay.com/get-started


Fund TruWallet With Credit/Debit Card
To add funds to your TruWallet balance using a credit/debit card 
(Visa/MC/Discover/AMEX), hover over the Profile tab in your back office. 
Then select the Fund TruWallet With Credit/Debit Card. Then fill out the 
form on that page to immediately fund your account.  

Please note there is a 3.99% service fee when using a credit/debit card.

BRAND BUCKS

Brand Bucks are another great way to save and earn money back. This is 
where you will find local businesses as well as brands that have a big internet 
presence. Brand Bucks are one time gift cards. Simply choose the amount 
you want to order from the company you want to shop at, add that amount to 
your cart and check out. 



You will then receive an email with the Brand Bucks code that you will use at 
that companies website when you check out, just like a gift card. That 
amount will then be deducted from your total. 

To purchase a Brand Buck, you may use your TruWallet balance
or use your debit/credit card.

SUMMARY

Shopping with Trunited is simple and easy. Just make sure you are 
using the platform as much as possible! Things are being added all of 
the time, so keep checking the site to see what new things have been 
added.

Just a reminder, to purchase items from the Big Reward Brands and 
the Brand Bucks section, you may use your available funds in your 
TruWallet OR you may use your credit/debit card. Using your 
credit/debit card for those purchases DOES NOT INCUR A SERVICE 
FEE OF 3.99%. The ONLY time you will incur that fee is to fund your 
TruWallet with a credit/debit card. To avoid that fee, we recommend 
you use the Zelle app exclusively!


